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School Resource Officer Job Task Analysis

;.ti Gontact lnformation
t. ,. t,¡ |

Responses

99.50%

95.04%

98.01%

5.96%

98.76%

98.51%

98.26%

0.00%

95.53%

94.29%

Answor Choices

Name

Department

Address

Address 2

City/Town

State/Prov¡nce

ZIPlPostal Code

Country

Ërnail Address

Phone Number

401

383

395

24

39tl

:.97

3gaì

0

3Bai

380

1/33



l{umhor of Ye¡rs

I am currently performing SRO duties.

I previously performèd SRO duties.

School Resource Officer Job Task Analysis

Q2 How many years of experience do you
have as a school resource off¡cer? (Please
choose the appropr¡ate answer in only one

of the rows below.)
Answeredr423 Skipped:0

0.5 ysart 5.10 yoar8

52.18%

145

60.69%

B8

23.s8%

0.15 yortB 15 + y6ârs lotal

b5

16.550/"

6.21%

7.91%
4b

o

2tó

72o/o

46

31. 1.38%

2 145

2133



School Resource Officer Job Task Analysis

Q3 Address cr¡me and disorder problems,
gangs and drug activities affecting or

occurr¡ng in or around a school.
Answered:423 Skipped:0

lnfrequently Weekly

How Oflen Ta¡k lsPerformcd

Please rate 2.13%

I
Consequencos ol lnadequatoly/lmproperly Perfomôd Task

Not lmporlant lmportånt

Plêase rate 5,20%

Tåsk Lovôl

Please rate

Toplc Aro¡/Job Functlon

Law Enforcsment Offloôr

Month¡yNever

Sêr¡ou8

6s.72%

278

Dålly

27.66%
117

Law{.elated Goun¡slorlAmbâ33ador

lotâl

25.53%

08

,28o/o

90

21 23.40%
oo 423

TotalDlsâstrous

TotálAdvânc6dBaslc

34.28%

45

Vory Sorlout

.68%

134

3t 35.930/"

52

22.46%

95

73%

20

4.

Total

423

423

423

Please rate .73%
388

91

Law{olated Educator

4.02% 4.26%

1817 ';

3/33



School Resource Officer Job Task Analysis

Q4 Develop or expand crime prevent¡on
efforts for students by education and

training students in conflict resolution,
restorative justice, cr¡me awareness and

safety.
Aüswered:423 Skipped:0

lnfrequently Weekly

3.78% ,

to,

How Often lask !¡Performed

Please rate

Consequencea of In¡doquatolyrlmproperly Performed Task

Not lmportant lmportant

Please rate

Task Level

Please rate

Toplc AroarJob Funcuon

Law Enforcement Oflcer

TotâlMonthlyNèvet

Sorlous

TotalBasic

423

.88%
'101

2322.93%

30Ä

I
2.

24.11%

102 ,

25.300

107

Daily

DlsastrousVory Serious Total

5.44%

23

55.08%

233

23.17% ,

98 
1

14.',t8%

60

Advanced

34.75Yo ¡

147

Law.Rolatod CounFelor/Ambâssador

6525%

423

423

423276

Totål

Please rale 50."i.2% |

212 i

Lâw.Relâted Educator

3o.ag% 
'

'156

1?.00%

55

4 t33



MonthlyNever

30.02%
127

School Resource Officer Job Task Analysis

Q5 Assist in the identification of physical
changes in the environment that may
reduce cr¡me in or around the school.

Alrswered:423 Skipped:0

lnfrequently Weekly

6.620/0

Total

l{ow Often Îa¡k ls Portoíned

Please rate

Consequoncos of lnrdoguåtèlyrlmproporly Porfó¡med Ta¡k

Not lmportant lmportant

Please rate

Îâsk Lôvel

Please rate

loplc AroalJob Functlon

70%

96

22.16.s5%

70

1%

102

24.

Dally

Vêry Sôdouc

16.31o/o

69

37.59%

159

Law,,,Re¡atod Counsolor/Ambarsôdor

423

DlôâstrousSerioug

AdvâncodBâslc

62.4',t%

264

23363

Total

7.570
1)

50.83% ,51o/o

91

21 3.78%

16 423

423

52

Tot.l

423

Law Enforcoment Oftlcor Law.Rolated Educator Tottl

Please rate 85.82Yo 5.44o/o 8.7íVo

5i33



School Resource Officer Job Task Analysis

Q6 Educate students on law related topics.
Answered:423 Sk¡pped:0

Infroquently

3.07%
13

25.530/^

How Often Tack ls Porfonflod

Pleâse rate

ConrÊquèncês of lnadequately/lmpropody Periormed Tagk

Not lmportånl lmportant

Pleasè rate 6.62%

T¡¡k Lovel

Please ratê

loplc AfirârJob Functlon

' LawÊnforcemônlOfflcor

WoeklyMonthlyNever

29.55%

Dally

Dlsastrous

19.62%
AQ

Total

22.22%

94 423'108

TotälSerlous Vsry Serlous

55.08%

233

24,11%

102

1't.82%

50

Advanced

Law.Relatêd Counsolor/Ambattador

2.360/.

2B 0 423

423

TotalBa¡lc

31.91%

35

68.097o

zaa 423

Lawdolâtêd Educàtor Totål

Please rate 48.460/. 48.46%

205

3.07%

205

6/33



School Resource Officer Job Task Analysis

Q7 Mentor students as counselors and role
models.

Answèred:423 Skipped:û

Weekly

Hôw Oflon Trsk l¡ Pcrfonnod

Please rate

Gonoequencor of l¡adequatoMmpropeily Pelfo¡mcd Î¡çk

Not lmportant lmporlant

Pleâse râÎe 2.84%
12

Îa¡k Lovel

Pleâse rate

Toplc Area/Job Funcllon

Law Enforcomont Offlcer

MonthlyInfrequentlyNover

9.69%

4

2.36%

10

6.620Â

Daily Total

Tofål

272

DlsastroucSorlous

21.99%

93

Vory Sorlou6

17.02%

72

64.30%

5.67%

423

42324

423

423

40.43% 29.08%

Bâslc Advânaod lotâl

36.88%

56

12o/o

267

63.

Lâw.Rolâted Educator Lâw..Relâted Counrolor/Ambârsador Total

Pleâse rate 48.94% 4.020/^

17

47.04%

99207

7 t33



School Resource Officer Job Task Analysis

QB Complete a comprehens¡ve emergency
plan for ass¡gned school(s).

Answered:407 Skipped: 16

flilonthly Weekly

55.28o/o 30.71%
125

How Oflcn Ta¡k le PcÍormed

Pleâse rate

Coneequenco¡ of ln¡dequately/lmproperly Performed Ta¡k

Not lmportant lmportant

Please rate

Ta¡k Level

Please rate

Toplc Area/Job Funotlon

Law Enforcemont Offlcer

DallylnfrequentlyNevor

0.98%

4225

28.26%

15

Total

79o/o

48

1,29%

5 407

Serloug

23.10%

94

34.640/o

Law.Rêlated Educâtor

Very Serlous Totå¡Dlôast¡oü3

2.95%

12

26.29%

107 79

9.41

lotalBarlc

65.36%

266lq I i

Advaüoed

Lâw.'llolatsd Coun¡elor/Anbaa¡ador

407

407

4t7

Total

Please rate 90.91%

370

4.91o/o 18%

17

4.

2ô

8/33



School Resource Officer Job Task Analysis

Q9 Makerecommendations regarding
aMemorandum of Understandi ng

(Agreement) betweenthe agencyand the
district.

Answered:407 Sk¡pped:16

lnfrequently

40.29o/o

164

How Often T¡sk ls Psrfo¡mðd

Neve¡

Please rate

Consðquencos of Inadequatolyllmproporly Ferformod Ta¡k

l,¡ot lmportânt lmportant

Please rate

Ta¡k Lovol

Please rale

Top¡c AroarJob Funotlon

Lâw Enforcomont Oflcer

48.89%

99

DallyWeeklyMonthly

0.98%

4

.42%4752.58%

93214

.37%

30

7

Total

2.46%
'10

Dlsaslrous TôtâI

t.1s%
13

407

30%
46

46.Mo/o

89

Vory SêrioucSorloue

23.?40/o

95

Bar¡c

1s.72%

64

Advancod

Lrw.Rolatod Counselor/Amba¡sador

Total

407

407

407

Law.Related Educator Totrl

Please rate 80.34% 14.59%

6327

4.67Yo

19i
I

9/33



School Resource Officer Job Task Analysis

Q10 Review the Memorandum of
Understanding (Agreement) with the

schooladministrator on a yearly basis.
Arrswered: 407 Sk¡pped: 16

l{ow Oflçn Taok l¡ Performed

Never

Please rate

Consrqueioos óf ln¡dçgurtily/lmpropcr{y Peiformod Task

Not lmporlånl llnportant

Please rate 11,06%

Î¡¡k Level

Pleâse rate

Toplc fuoe/Job Funotlon

L.w Enforcoment Offlcêr

Please rate 81.33%

331

Weeklyilonthlylnfrequently

8.60o/o

35

Dally Total

31,94o/o

130

74%

235

57 0.250

14.99o/o

61

1.47%

o 407

TotalDlsâstrousSorlous Very $orlous

45

35%
209

5'l 19.90%

I

3.93%

6

70o/o

11

2.

Ba¡lc Advancod lotal

407

407

16%

253

62. 37.84o/o

'154

Lawdelaled GounsclorrAmbassador

407

Tot¡l

14.74%

60

10 / 33



How Olloñ Tåsk l¡ Fedormod

Please rate 17.690/0

7)

Coneeguencor of lnadequateþ/lmproporly Performed Task

School Resource Officer Job Task Analysis

Q11 Receive training in classroom
management, positive intervention, cultural

diversity, de-escalation and crisis
prevent¡on.

Answêred:407 Skipped: 16

Neve¡ lnfrequently Weokly
I

16.22% '

66:
61.43%

250

TotalDallyMonthly

2.95%

12

1.72%

7 407

Not lmportant

i

i

Law Enforcomont Offlcer

lmportâñt

47.67%

194

TotålSorlous Very Serlout Dlsas0ous

Pleâse râte

Task Levol

Please rate

lop¡c ArèlJob Functlon

Please rate

5, 160/o

21

27.52o/o

112

15.480/0

63

Advânced

41.28%

168

Law4ôlatcd Coult3olor/Alnbâsiador

4.18%

17 407

407

Bâ3lG Totâl

58.72% '

23g

Lau,.Rêlated Educator ot.lT

75.68%

308

4.50%

59

9.8?o/o

40 407

11t33



School Resource Officer Job Task Analysis

Q12 Take law enforcement action as
requ¡red, to include all cr¡mes and

emergency s¡tuations.
Answered:407 Skipped: 16

How Oflon Ta¡k ls Performed

Neve¡

Please rate

Consequencea of lnådôquåte$mproperly Ferformed Îa¡k

DallyWoeklyMonthlylnfrequently

15.97%

65

Total

0,49o/o 72%
64

f5. .60%

92

22 %

184

45.21

2 407

Pleâse rate

T¡¡k Lovel

Please râte

Toplo Arer/Job Functlon

Plêâse rate

Not lmportant
ì

,

I

Lâw Enforcgment Offlcor

lmportånt $e¡iouc

Totr¡AdvâncêdBâ3lc

63.88%

260

Vory Sodous Dleastrous

40.790/.

166

Law-Rclalod Counrelor/Ambas¡ador

Totål

.23%
Ã

't8.670/"

76

28,01%

114

0.49% :

2::

11.X0% |

4r),

36.12%

147 407

407

407

Law.Relatod Educator Tot¡l

99.26% 0.2s%

404

12t33



School Resource Officer Job Task Analysis

Q13 Consult with the principal in
developing plans for school sponsored

events.
Answeredr 407 Skippe<l: 16

How Ofton Ta¡k l¡ Pelfonned

Nevor

Please rate

Conscquo¡oe8 of ¡nrdoqustelyrlmpropor{y Porformed Îa¡k

Not lmpoÉant lmportânt

Please rate

Ta¡k Level

Please rate

Toplo Arer/Job Funotlon

Lrw Enforcement Offlcor

51.84%

211

Låw.R¡lâted Educ.lor

Da¡ly

25.06% i

toz ;

Very Serlous

Law.Rol610d Counselorr/qmbâlsrdor

Weoklyitonthlylnfrequently

28.50%

6

Toúal

2.04%

49

26.54%

08

7.86%

J¿ 407

407

407

5.90%

24

Serlous

26,29%

107

3.15%

13

78o/o

52

12.

lotâlDlsastrous

Total

19%

13

3.

AdvancodBrilc

.01%
289

71 28.99%
I 407

Totâl

Please rate 85.010/"

346

11.79%

48

13 / 33



School Resource Officer Job Task Analysis

Q14 Receive training and recogn¡ze
behavioral issues with special needs

students.
Answerèd:407 Skipped: l6

Weekly

9.340h '

How Oflen Îa¡k ls Perfomed

Please rate

Conseqüancos of lnadequetolyllmproperly Feffonnod lack

Not lñportant

Please rate

Îa¡k Lovel

Please rate

Toplc Aroa/Job Functlon

Law Enforcsmont Offtcor

Plêase rate

TotalDallyMonthlyInfrequentlyNever

Totâ¡DlÊastrour

10.570/.

43

13%

B6

21

8%

17

4.

.99%

236

57 7.62%

3'1

3.93%

16

13o/o

86

21

407

lmportant 8or¡ouB

48.400/0

Law.Rolatod Ëducator

Very Serloug

36.36%

148

27.76%

113

Baslc Advanced

51.60%

210

Law.Rolated Goun¡clor/Ambas¡¡dor

lotâl

407

407

407

197 )

Totâl

78.13o/o 8o/o

17

4. .69%
72

17

14t33



School Resource Offrcer Job Task Analysis

Q15 Assist with secur¡ng officers when
needed for school functions.

Answered:395 Sk¡pped:28

How Often Task l¡ Performod

Please rate

Con*oquencea of lnadequatelyllmpropedy Pedormod lask

Not lmportant lmpoñant

Please rate

loplc Levol

Please rale

Toplc Aßa/Job Funol¡on

Law Enforcoment Ofticer

Nsver lotalWoeklyMonthlylnfrequently

8.61%

34

TotâlDleastrousSêrlous

lotâlAdvânoedBaslc

47.85o/o

189

Law-Rêlâtêd Educâtor

Dally

33.42%
1a)

Very Serlous

Law.'ltêlated CouncelorrAmbacsador

9,87o/o

39

24.56%

97

23.54%

93 395

5.32%
lt

27.09o/o

107

72o/o

IU

2.03%
I 395

20.760/.79.240/"

82331

Totâl

20Ã

395

Please rate 95.70%
378

51o/o

2

0. 3.80%

15

15/33



School Resource Officer Job Task Analysis

Q16 Serve as a resource for teachers,
parents and students.

Answered:395 Skipped:28

Monthly

3.80% r

15

l{ow Oflen Tr¡k l¡ Performsd

Novgr

PleaEe rate

Conrcquonces of lnadoquatolyJlmproperly Porfomsd Task

Not lmporlant ¡mportant

Please rate 1.27%

5

Task Level

Baalc

Please râte

Toplc Aroa/Job Funatlon

Låw Ënforcomont Offlcer

Pleâse rate

.27o/o

lotalWeoklylnfrequently

TotelSerlous Very Serlous

Advânced

70.89%

Law.Rêlâtêd Educator

Dally

17,22o/o

68

Dlsastrous

21.01%

83

29.11%
11Ê

Law.Relsted Counselor

8.35V,

JJ

69,37%

274 395

i

42.78% ,

tov :

31.650h

125

3.29%

3

21.01%

83

Tolâl

395

395280

Total

.85%
268

67 14%

44 395

16 / 33



School Resource Officer Job Task Analysis

Q17 Maintain and prov¡de proper reporting
to school administrators of crimes

occurr¡ng on school grounds and of student
detentions or arrests on or off campus.

Answered:395 Sk¡pped:28

Never Monthly Weekly

14.680/" 26.580

105

How Ofron Task l¡ Performed

Please râte

Consequences of lnadequatoly/lmproperly Performod Task

Not lmporiant lmportant

Please rate

Task Level

Bâs¡c

Please rale

Toplc AroalJob Funct¡on

TotalInfrequently Daily

D¡sâstrous

44.56%

t/o
6%

al
3.

58

.01%

4 ?OC

43.04%

170

Law.Related Educator

Sorlou3 Very Serioug

32.410/,

128

78.73%

311

21.27%

84

Advancad

Lâw-Relatod Counsolor/Ambassador

Total

o.76%

3

2.530/.

TOTAI

'10 395

Totâl

3.80% l

15 395

"ÔÃ

.27%

B4

2',1

Law Enforcemênt Ollicêr

Please rate 95.70%

378

0.51%
2

17133



School Resource Officer Job Task Arralysis

Q18 Provide individual counsel¡ng to
students related to law enforcement issues

or cr¡me prevent¡on.
Answered:395 Skipped:28

Never

How Ofton Task l¡ Performed

Please rate

Goneequencoe of lñ¡doquatolyrlmproperly Peúormod 1a3k

Not lmportant lmportånt

Please rate

T¿sk Levol

B.3la

Pleasê rate

lop¡c Arca/Job Funotlori

Law Enforcement Offlcor

TotalDallyWeeklyMonthlylnfrequently

2.28% 't9%

60

15. 9%

60

5. 30.13%

1'19

16.46%

65

Dlsastrous

.22%

147

37
o 395

Vory SerlouôSeriouB

30.89%

122

Totå¡

2.28% ?.03%'.
o

48.35%

191 I

Advâncod Total

395

395

74.'18%
tol

25.82o/o

02 395

, Law{olatod Educator Law.Related CounselorrAmbaü!ador Tot¡l

Please rate 56.46%
aaz

6%

52

3. 30.38%

120

18/33



School Resource Offrcer Job Task Analysis

Q19 Provide guidance on ethical issues in a
school setting and explain the law

enforcement role in society.
Answerèd:395 Skipped:28

lnfrequently Weekly

6.08%

How Offen Taek l¡ Performed

Please rate

ConsóquçncèB of lnrdoqu¡tðlyrlmproporly Perfomed Tatk

Not lmportant Importânt

Please rate 2.53%

10

T¡¡k Level

Please rate

Toplc ArearJob Funatlon

Law Enforcoment Offloer

llonthlyNever

Serloug

26.84%

0624

56.20%

222

21.27o/o

84

Àdvånced

Vsry Scrlous

23,29% 
1

9?

11.39o/o

45

Daily

Disâstrous

22.53%

89

Total

ïotâl

395

26.84%

106

3.04o/o

12

TotålEå3lc

28,35o/o

2

71.6s% ,.

283

Totâl

20Ã

395

395

Please rate .47%

227

s7

Law.R€latod Educator Law-Relatôd Counsolor/Amba¡sador

27,85%

110

14.68Yo

58

19/33



School Resource Offrcer Job Task Analysis

Q20 Familiarize yourselfwith all commun¡ty
agencies and make referrals to agenc¡es

when necessary.
Answerêdi395 Skipped:28

Neve¡ lnfrequently

l{ow Of{en Task ls Perfomed

Please rate

Con¡equonces of ¡nadoquatgMmproporly Pórformed Task

Not lmportant

Please rale

laek Lovol

Please rate

loplc AroarJob Funotlon

Law Enforcoment Crff cer

Please rate

.09%

107

27.77%

7

WeeklyMonthly

33,67o/â

JJ

21.01%

83

16.46%

Daily Total

Totel

Total

65 395

D¡sâstrousSedouslmpoftant

4.43%
5t

Vcry Ser¡ous

2,53o/o 54.94% 2633%
104

l

1.77% .

20.o0%

79

0 721 395

395

tsâslc Advâncod Total

14o/o

281

71 28.86%

4 395

Law.Retated GoünsslorrAmba3sador

.47%

306

77 2.5go/o :'

10i

20t33



School Resource Officer Job Task Analysis

Q21 Assist in scheduling the drugdetection
dog based on district and departmental

policies.
Answered:384 Sk¡pped:39

lnfrequently Monthly Weekly

l{ow Ofren Tack ls Perlormed

Please rate 27.34%

105

Con¡equonce¡ of lnadoquatðlyrlmpropody Poúo¡mod Task

Not lmportant lmportant

Please rate 11,20Yo

43

Task Lsvêl

Pleâse râtê

Toplc ArorrJob Functlon

Law Enforcsment Offlcer

Dallyl,lever

gor¡ous

Total

41.67%

160

29.43%

113 ' 384

.56%

6

0.00%

0

Vory Sêrioug Tola¡DlsâgtrouB

2,600/0

0

2.240/.

47

TotalBâslô

48.18%

185

25.78%

99

71.88%

276 '

Advâncod

Låw.'Relâted coünsolor/Ambas3ador

28.130

108

Totâ1

384

384

384

Please rate 96.6r%

371

Law-Related Educator

.s6%
b

1.820h

7

21133



School Resource Officer Job Task Analysis

Q22 Be available to parents, students and
faculty members for conferences for the

purpose of assisting them with problems of
a law enforcement or crime prevention

nature.
Answered: 384 Sk¡ppecl: 39

How Often ïask le Perfo¡med

Never lnfrequently

Please rate 1.30%

5

Consequences of Inadoquatoly/lmproperly Perfonned Ta¡k

Not lmportânt lmportant

Please rate

Task Lsvol

Please rate

Toplc Aroa/Job Functlon

Law Enforcement Officêr

Month¡y Dally

19.53%

Sor¡ous Very Serlous Disâstrous

17.45%

ol ;

Advanced

24.48%

Lâw.Relatêd Counselor/Ambassador

7.030h

Weekly

7560

Totel

13.28%

51

45.48%

rgo i

75.52%

Law.Rolatod Educator

5,630/0 50.26% )

193 l

Total

384

384

384

2.08%

8

28.39%

109

TotalBasic

2.600

10

38494290

Total

Please rate 72.66% l

279

%

tó
20.31

22133



School Resource Officer Job Task Analysis

Q23 Gollaborate with other agencies (e.9.,
law enforcement, community professionals,

etc.) for the purpose of communicating
and/or receiving information regarding

situations that may affect safety within the
school environment.

Answered: 384 Skipped: 39

Nêver lnfrequently Monthly

llow Often Taek lc Perfomed

Please rale

Gonsequences of lnadoquatêly/lmproperly Performed Task

Not lmportant

Please rate

Task Level

Please rate

Toplc Area/Job Functlon

Lâw Enforcêment Ofticer

Please rate

Weokly Daily Total

2s.26%
97

3%

t¿

3.

16S

44,01

Serlouslmportânt

33.85%

130

68.23%

Law.Rêlatêd Educato¡

Vêry Seriouc

19.27%

74

l8.49yo :

4.950/^

Dlsastrous Totâl

384

't3%
4a

3. 26.560/.

102

1.30%

5

Advanced

5%

82

.32

19

Bâsic Total

384262

384

31.77o/o

t¿z

Law-Relâted Counselor/Ambassador Total

92.970/.

.74I

5.73%
zz

23133



School Resource Officer Job Task Analysis

Q24 Patrol school facilities (e.9., grounds,
roads, buildings, adjacent areas, etc.) for
the purpose of providing administrative

visibility, maintaining security and deterring
crimes.

Answered: 384 Skipped: 39

How Often lask ls Performed

Nover lnfrêquently

Please rale '. 0.78% '

,3
Coneequences of Inadequâtoly/¡mproporly Performed Task

Not lmportânt lmpo¡tant

Please rate 0.78"/. :

1.04%

Monthly

serlous

78.39%

301

0,52%

Advanced

,04o/o

4

Weekly

Vêry Serious

3.65%

Daily

Dlsâstrous

93.49%
QÃô

Totâl

Total

14

76%3725.00%22.66%

459687

4

Totâl

384

384

384

3

'13.80%

53

Tota!

1.040/,

Task Lsvel

Please rate

Topic Area/Job Function

Pleåse rate

Law Entorcement Offlcer

Bå3ic

21.61%

83

Law.Related Gounselorl¡Àmbassador

384

98.44% :

Law.Rolatêd Educator

378

24133



School Resource Officer Job Task Analysis

Q25 Investigate potential campus crimes
and/or student related community incidents
for the purpose of resolving conflicts and/or

referring to an outside agency for
resolution.

Answered: 384 Sk¡ppêd: 39

lnfrequently Month¡y Weokly

1.560/" 13.28% 23.56%

Nêver

How Often Task ls Pêrformed

Please rate

Please rate

6, o,
.98%

4651

Daily Totål

Totâl

49.22%

189

Coneequence of lnadequately/lmproperly Performed Task

Not lmportant lmportant

Please rate 2.08%

I

Task Lsvsl

Basic

Please rate

Toplc Area/Job Functlon

Law Enforcement Off{cor

35.16%

Serious

72.66%

30.99%

1S

DiSactrousVêry Sêrlous

26.56V.

02

s.21%

20

384

3A4

384

Advancod Total

384275

Total

27.34%

105

Law-Relatod Counselor/Ambassador

14%

J( J

97

Lâw-Rêletêd Educator

0,78%
.t

2.08%

I

25t33



School Resource Officer Job Task Analysis

Q26 lnvestigate susp¡cious persons ¡n and
around the school(s).

Answeredi3S4 Skipped:39

Monthly Weekly

How Ofte n T¡¡k l¡ Performed

Pleâse rate

Conaequencos of lnadequatolyrlmpropedy Performed Task

Not lmportånt lmportânt

Please rate

laak Levol

Please rate

Toplc AmalJob Funotlon

Law Enforcomênt Officer

lotallnfrequentlyI'lever

39.84%
Ã?

.04%
+

26,82%

103

13,54o/o

52

18.75%

72

41.151":
rsa i

Dally

Dlsastrous

384

TotalSèdous Very Serlous

78o/o

3

0. 15.89o/o

61

23.44% 8.75%
7a90 384

384

TotalBas¡c

22.92V.

88

Advancsd

77.08o/o

296 384

Law.Rðlated Educ¡lor Lâw-Rêlâtêd CounsolorrAmbâssâdor Total

Please rate 99.74%
383

0.26%

1

0.00%

0

26t33



School Resource Officer Job Task Analysis

Q27 Report any road and weather
conditions that may affect, disrupt, or
requ¡re a change in the transportation
schedules or routine operation of the

District.
Answered: 384 Skipperl: 39

lnfrêqu€nlly Monthly Weekly

How Ofton Task lB Porformed

Never

Please rate 24.48Yo

, 9a'

consequoncss of lnadequately/lmpropody Porformcd Tãsk

Not lmportant lmportant

Please rate 12,50% 
-:

48,

Task Lovsl

Baslc

Please rale

Toplc Area/Job Funct¡on

Law Enforcement Omcor

8.'',t%

25

6.77%

¿o

14.84%

57

Da¡ly Total

Totâl

384

47.40% ,

I

182 :

8438%

Lawfiolâtod Educator

Very Serlous DieastrousSor¡ous

s0.78%
oÃ

19.75%

76

1.04%

4

760

4S

12. 4.17%
'16 384

384

Advancod

Låw.Related Counselor/Ambassador

Total

15.63%

384324

Totâl

Please rate 90.10% :

346

8.8s%

27t33



School Resource Officer Job Task Analysis

Q28 Assist other law enforcement agenc¡es
on Gampus.

Answered:384 Skipped:39

Infrequenlly Monthly Weokly

48.960/o I

i

19.79r/o I

76
11,46Yo I

How Ofron Tæk l! Performðd

Please rate 7,03% ',

27 I

Conrequencer of lnadequately/lmpropcrly Pofonned Task

Not lmportånt

Please rate

Îa¡k Levol

Please rale

Toplc Area/Job Funat¡on

Law Enforceinent Offlcer

Please rate

TotalNever

Totål

Daily

'188 , 44

76%12,

49 384

5.99%

l.t

Dlrastrouslmportant

r5.89%

61

TotálAdvancêdBåslc

48.70%

87

Sor¡oug Very Serious

82.55%

317

'17.45%

67

La$'R6lâted Coun¡elor/Ambassador

.60%

106

27 .82%

7

1.04%

384

384

384

Lâw.Rêlâted Educ¡tor lotal

70%

379

98. 0.26Yo

1 4

28t33



School Resource Officer Job Task Analysis

Q29 Assist school staff in emergency
situations.

An$wered:383 Skipped:40

Monthly

36.ss%
14O I

How Ofton Taak lo Forformed

Please rate

Conrequencee of lnadoqurtelyllmproperly Perfomed Ta¡k

Not lmportânt lmportant

Please rate

lask Levol

Ba3lc

Please rate

Toplc Arca/Job Functlon

Lâur Enforcement Ofr¡cer

Dally

16.97%

65

Very Serlour

Advanoed

Lâw-llolated CounselorrAmba3sador

TotalWeeklylnfrequenúlyNever

19.320/"

74

O.78o/o 20.37o/o

78

25,33o/o

97 383

23.24'/o 1

as

Sorlous

71.280/0

273 )

TotalDlsa3trous

0.78o/o 28.46%

109

28.200/"

108

Totâl

383

383

28.72%

10 .tó.1

Lawfiêlatêd Educator Totâl

Please rate 98.43%

ót I

0.s2% ,

2

1.04%

29t33



How Often Ta¡k l¡ PoÍotmed

Nover

Please rate

Conrequencer of lnadoquatelyllmproporly Porfr med lask

Not lmportanl lmportånt

Please rate 9.52%

2

1a¡k Lsvol

Please rate

Topla AlràrJob Functlon

r Lâw Enforcemênt Officêr

School Resource Officer Job Task Analysis

Q30 Maintain confidentiality.
Answêred:383 Skipped:40

Advanced

75.460/o :

2Bg I

Dally

4.96% i

19'

Lâw{olated CounselorrAmbâssrdor

WeeklyMonthlylnfrequently

20.630/.

79

Tofal

0.52%
2

2.O9Yo

I
?39%

IJ

89.03%

341 383

DisastrousVery SerlousSoilour

lotalBasic

24.54%

94

lotal

7 .75%
68

42.30%

162

18,80% l

72'

383

383

383

Lãw-Rêlatod Edücator lotål

Please rate 90.60%

54t

0.00% 9.40%

360

30/33



School Resource Offrcer Job Task Analysis

Q31 Maintain a high level of ethical
behavior.

Answered:383 Skipped:40

Weekly

0.52%

How OfteÍr T¡¡k l¡ Pcilormsd

Never ¡ntrequontly
:I

Please rate | 0,26% i

i t.
Consoquðncos of lnadoquatolyrlmproperly Perfonned Ta¡k

Not lmportant lmportant

Please râte

Task Lovol

Ba3lc

Please rate

Toplc Area/Job Functlon

Law Enforcomênt Officer

Daily

1.04%

4

' VerySerlous

41.75%

160

Law-Relaiod Counselorrr{mbassador

0.000/"

0

Totalfitlonthly

TotâlDlsãslrous

TotålAdvanced

26.37%

101

2

17%

376

98,

383

o.26%

Ssrlous

10.97% I 15.93%

42 ': 61

Lawfiêlated Educâtor

1.04% ,

s1.07%

119 383

383

73.63o/0

383

Total

Please rate s5.04%

364

3.92%

154)

31/33



School Resource Officer Job Task Analysis

Q32 Receive training in student involved
disturbances on school buses.

Answèred:383 Skipped:40

Infrequently l/lonthly Wookly

S.¿OY" ;

How Ofren Task l¡ Perfo¡med

Pleasè rate ?0,29i/o

116

Coneoquoncer of lnadequately/lmproporly Performsd 1a¡t

lìlot ¡mportant lmpoñant

Please rate 5.74%

Task Level

Please rate

Toplc ArealJob Functlon

Lâw Enforcêmênt Off¡cer

Pleasê râte

Never Daily Total

53.79% t

206 ,

4.'t8% 2.35o/o

36 16 I 383

lotålDlBastrousSerlous Very Serlous

Advåncôd

Lâw-Rolated Coun¡elor/Ambaseador

42.82%

64

29.72% 19o/o

62

16. 6.53%

22 383

TotâlBaslc

25.07%

96287

:

74.930/"

Total

383

383

.65%

374

97 1.04%

4

1.31

5

32133



School Resource Officer Job Task Analysis

Q33 Pleaseenter any add¡tionaljob tasks
that you feel are neededbelow.

#

1

2

3

4

5

Answererl: B3 Sk¡pped: 340

Re6ponses

Admin.

BË MORE OF AWARE OF TROUBLED/BEHAVIORAL STUDENTS BY SCHOOL STAFF SO PROPER ACÏION CAN

BE TAKEN ÏO HELP OUT.

I completed the SRO lraining but never became a SRO.

Better commun¡cations between Distr¡ct and SROs

r Traveling with students on school trips that would require Officer to act in an offìcial capacity should anything go

wrong.

I work as a SRO part time ât a high school. Did not quÌte understand what you were looking in the questions. Hope this

helped.

More training.

Drug ldent¡ficat¡on

NARCOTIC TRENDS

N/A

instruct student driving courses l¡ke Al¡ve at 25

Emergency protective custody, or welfare chacks lhal causes you to leave school to secure kids or ìnvestigate. Need

training in mental health and speacial needs. Long hours do to after school programs and athletics.

crowd control, hands on defense training

Date

5/8/2016 l:01 PM

5/5/2016 9:59 AM

5/5/2016 2:13 AM

51412016 1:43 PM

51412016 1 1:59 AM

51212016 11:11PM

51212016 3:14 PM

51212016 1:15 Pl'A

51212016 4:42 AM

412912016 7:04 PM

4/2912016 6:00 PM

4129120169:17 AM

412812016 4t22PM

412812016 12:16 PM

412812016 1 1:01 AM

412812016 10:19 AM

412712016 4:24 PM

412712016 4:07 Pf{i

412712016 3:47 PM

412712016 2:41 PM

412712016 2:20 PM

412712016 2:16 PM

412712016 2:07 PM

412712016 1:59 PM

7

I

I

10

11

12

13

14

'15

tb

lÕ

19

20

21

22

24

oÂ

26

Provide students wilh monthly law related classes based on criminal activities for their age range.

SRO must be of great character, people person, and able to work well with olhers. They have to be active and patrol

the grounds, walch cameras and ¡nvestigâte crime. They need to speak to classes and the school in groups. They

need to keep their ear to the ground and solve cases in and outside the school. They neêd to bu¡ld trust even with the

ones lhey charge, you have to or you won't have any informants. lnformânts will solve ât less 25% of crimes ¡n the

school. Check lhe woods, parking lots, and entire property. I have found weapons in the shrubs at the school, undef

trash cans, etc.

I think thal it's importânl to teach class like R.A.D. along with makìng the right choices ofl campus as well. 412812016 8:49 AM

4l28l21't6 12:25 AMSeriousness w¡th school security lockdowns and everyday awareness. Can'1 be complacent. Teachers must know ând

understand th¡s

Building a relationship with students, teachers and parents so that they are comfortable communicating with you and 412712016 7:58 PM

law enforcement

Being involved with students and their Family and staff daity

using common sense ând just being able to talk to people of different ethnic backgrounds

Thank you.

NONË

Keep Officers in and out of School up to date with active shooter tra¡ning.

supervisor SROs

N/A

I feel that we should be involved with student punishmônt through the school.

1t4



28

29

30

31

32

JJ

34

JO

38

39

40

School Resource Officer Job Task Analysis

I am a supervisor for the SRo unit, These questions and answers were not clear for defining my role, I did not l¡ke this

survey.

None

I feel that as School Resource Off¡cers, we are trained well and know ourjob duties, however, I feel that the school

district and their adminìstration running the schools (pr¡ncipal's etc) need to know whât ourjobs as LEO and SRO are. I

f¡nd thatlhere are situations and issues that I should be involved in and am not. Too many people trying 1o sweep

things under lhe rug. We are here lo prolect the staff and sludents and handle situations when called for but it seems

l¡ke as an SRO, you are not ulil¡zed for issues that you should be involved in. I have also found that the school admin

enloys us¡ng SRO's for tasks that are out of our element, just because we are here. I think that at the beginning of

each school year, principals should meet w¡th the districts superintendenl and SRO's before signing our MOA'S, so

there is a clearer piclure of our job duties.

Knowing policies of the school so you can educale admirristrators when they try lo cross boundaries inlo law

enforcement-

Training on how to deal with crowds at school events, ball games, dances, gradualion, elc.

I try ând establìsh rapports with the children who are in the self contained classes, are at-risk, and who may live in

poverty. I try and build relationsh¡ps wìth these specific kids to try and help them rise above their circumstances to

become successful. I am not sure what you would label this task.

To fill in the needs of your school and that slill remains in the frame work of your job description ¡.e. I teach an Honor

Guard class and take care of flag duty.

SCHOOLS EMERGENCY TRAINING

Teaching classes law related education. Developing lesson plans. Assisting witlr sports events, dances, etc security at

events. Court for.juvenile court, general sessions court or munìcipal court. lnvestigaling chlld abuse, child neglect,

sexual abuse. Coordinating with DSS ref. abuse cases. Assisting school in contacting/locatìng parents when needed.

Handling investigations that occurred outside of school because involves student.

Along with training for resource officers, district êmployees need to be tra¡ned on the purposes ofa resource olficer in

the school. Some teachers believe that SROs should enforce behavior/discipl¡ne ¡ssues as well as removal of students

from class when they are not receiving cooperation from the student. A clear understanding of our role on campus

would be beneficial to many.

rr/a

Be a Posit¡ve role model. Student Driving pol¡cy and parking

SRO need more mandatory t¡ain¡ng every year on topìcs such as classroom management, dealing with spec¡al needs

students, dealing with students who have IFP/504 plans, techn¡ques in defensive taclìcs/restra¡n¡ng students,

harassinglthreateninglsexual assaults/stalking, updated gang training, active shooter tra¡n¡ng. Also training should be

conducted during lhe summer months to allow all SRO to participató.

I think the biggest problem is in this city is there are so many officers threw in this lob with no training and are not

certifíed arrd because of lack of personnel, they create problems. I was taught outjob was pro-active, not te-act¡ve

now the officers do nothing because they are not train , I thought it was a unique job to be an SRO, they have made it,

or you feel that it is only a job for officers they don't know what to do with.

Mon¡toflng school dismissal in and about bus stop, and park¡ng lots. Maintain â sepâråte entìty between law

enforcement and staff. Staff expectations are unreasonâble.

perform home vrsils for the investigation oi âbuse or neglect?

a subject that might need to be addressed is the type of school ¡e. elementary, middle, high. i was responsible fol each

but did dilferent tasks at each level on a regular basis

law related updates on school incidents

To have a clear understanding of the school administrators and and his or her staffs responsibilit¡es for that canìpus.

and respecting their role as well. Th¡s will most certainly enhance our effectiveness and ab¡lity to work togelher.

Assist with EPC and court

Assist as a peace maker in conferences - before a problem arises. Assist princ¡ples when needed even if not a law

enforcement problem. Supervise kids - be available for questions. Assist with other tasks that may not be ¡aw

enforcement problems but would show lhe olficer as a person not just the "pol¡ce".

first responder medìcal, dealing with students with special needs, emot¡onally disturbed etc.

412712016 1:57 PM

4/261201 6 9:50 AM

4t25t2016 5,50 Av,

412212016 1:10 Pl,tl

411912016 2:4? Pl'li

411912016 10:'14 AM

4/19/2016 9:'13 AM

4/18/2016 9:36 AM

411712016 1:36 AM

4/15/2016 1:58 PM

411412016 2:24 Pltli

411412016 1 1:07 AM

411412016 8.12 AM

411412016 7:59 AM

411312016 4:32 PM

411312016 2:21 PI,lt

411312016 10:34 AM

411212016 10:29 Pl\4

411212016 5:43 Pl,A

411212016 1:33 Pl'l

411212016 10:46 AM

41

42

43

44

45

46

47

48

49

214

4/1212016 9:50 AIM



50

5'l

52

School Resource Offlrcer Job Task Analysis

I work with Elemêntary kids so some of duties are different than others.

-more special needs training -additional CPTED training -more joint training with teachers, admin

establishing rapport with students and faculty. knowing and understanding IEP's of students. requesting to sit in on

weekly admìnistralive meetings. There are lots of training that SRO'S could use to prevent major incidents on campus

But lhe main thing is to use common sense and always know that these are someones childrên.

Emergency ProtecÌ¡ve Custody Laws/Procedures

Adm¡n¡strative dut¡es to include documentat¡on, and offìce lype duties associated with record keeping

Assisl with traff¡c control on campus to deter speeding and reckless driving.

Assisting detectives with actìve investigations by locâting and or identificatìon of student victims or suspects.

Ma¡ntain coverage (police presence) when school is in session. Whal is the liability ramifications for law enforcement if

an Incident occurred at school and the SRO was off campus addressing other issues. Develop rapport with students

and staff. Don't be used as ã hammer. Find balance w¡th police object¡ves and school goals. A challenge for law

enforcement supervision when working with/for many agencies.

Get to know the ALL OF THE CHILDREN. They will respect you if you know who they are.

There should be a level of training that will help with students in ED (Emotionally Disabled) classrooms. These

students often kick and punch the teacher and staff. There rs specific training about how to properly handle these

students and I believe that SROs should participate in this training-

Being able to properly teach in a classroom setting and using that opportunìty to be engaging with the students. By

do¡ng th¡s, I have been able to build a relationship wìth my students which has crealed a much easier working

environmenl.

Providing needed schooi supplies, un¡forms and even basic food. SRO'S don't get paid for this. However, if an SRO

sees a child in need they try to help. Many students come from poor and/or uneducated families. SRO's make the

difference for that child on either continu¡ng therr education or dropping out.

SRO's can be great menlors to a lot of students.

Attend Family Court Hearings/Arbitration Hearings-

In my years as an SRO, the largest percentage of time is spent âs a counselor to sludents who are not comfortable

talk¡ng to school counselors ând they need a place to "vent". That is where the confidentiality ¡s very important. You

MUST have a good rapport w¡th the students in order for them to trust you enough to lalk to you.

Mainta¡n the type relationship with str¡dents, parenls and staff so they know you can be trusted and are always

available to them.

None at th¡s time.

All of these could be daily, I put ¡nfrequently on most because you just don't have the same things every day or week

or month, I go into class rooms yearly with certain items, but can not interfere wìth daily lask, survey needs to be

thought out and changed.

None thâl I can tlrink of

prescription/drug identifiôation, good investrgative skills and intervìew¡ng techniques, law enforôement EXPERIENCEI

Professional Development Ståft Meelings Leadership Meetings

I AM A SRO AT AN ELEMENTARY SCHOOL,

Public relations between schools and other law enforcement agetrcies.

Active Shooter Training ( School Staff and PD ) Drug Recognition ( School Staff and PD ) Question / Answer time for

School Staff i Students / Teacher at least once a Month ( Builds Trust ) Shadow days for School Staff / Students /

ParenÌs ( Lets them see what we do and how we go about doing it

A wide variety of Mìscellaneous small but accumulative and impoñant tasks that are for the overâll belterment of the

students and school communily from assisting coaches, janitors, cooks, and everyone ât school that may not be

specifically an SRO'sjob, from sewing ripped bookbags, fixing eye glasses, helping studenls plant gardens, ãny life

skill enrichment and need.

Trâff¡c ând bus safety on school property.

N/A

411212016 9:49 AM

411212016 9:37 AltA

4t12t2016 9,29 AtVi

4112120169:07 AM

411?12016 B:55 AM

411212016 8:32 AM

411112016 6:44 PM

411112016 4:52PM

411112016 4:49 PM

411112016 3:38 Pl{i

411112016 3:28 PltA

411112016 3:11 PM

411112016 2:47 PM

411112016 2:35 PM

411112016 2:30 PM

411112016 1:59 Plll

411112016 1:52PM

411112016 1:48Pîd

411112016 1:37 PM

411112016 1:31 PM

4/1 1/201 6 1:30 PM

411112016 1i06 Pl\A

411112016 12:57 PM

411112016 12:31 PM

411112016'12:30 PM

411112016 12:11 PM

411112016 12:07 PM

54

56

5t

58

59

60

61

6Z

63

64

65

oo

67

68

69

70

71

72

73

74

75

/6
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78

7S

School Resource Officer Job Task Analysis

' Coach, club sponsor

N/A

I worked in an environment where interaction between the admin¡strators and the SRO was discouraged and the

administration had a very adversarial relalionship with SROS, therefore we were not included in activities or decisions

on campus and we¡e never used as law related educat¡on resources.

Tech training on camera are needed across the district and many schools in our dishict either the SRO can operate

the security system and the principal not aware how to or lhe principal can operate the camera and the SRO has no

access to the security system itself.

lnterviewing juveniles (techniques) More depth in Gangs and Abuse/Neglect

I feel the SRO should always be approachable ¡n the way they carry themselves and in their conduct ! Go out of your

way to speak to the siudents and give them a sense of trust and thât you are more than a security guard , that you are

there for them !

Dealing with parents custody issues wlth family court.

411112016 11:54 AM

411112016 1 1:52 AM

411112016 1 1:29 AM

411112016 1 1:26 AM

411112016 1 1:23 AM

411112016 11:14 AM

411112016 10:55 AM

80

oâ

81

82
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